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Dear Ms. Rolando:

Attached is the Tier IT performance measure results for November 2004. The Tier II

payment is subtracted from the overpayment balance pursuant to the Commission’s
Remand Order in Docket 01-0120 on May 11, 2004,

Any questions regarding this payment may be referred to me at (217) 789-5174.

Sincerely,
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Deno Perdiou
Director, Regulatory Affairs
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SBC Midwest Tier 2 for November 2004 Performance

IL271 State Plan IL271

Gutierrez/LOC-Brannock/Ntwrk 1-Nov(4 QOriginal ALL 1757 |% Premature Disconnects (Coordinated Cutovers)-FDT-LNP W/Loop $
Brannock/Network 1-Nov04 Original 67 CHICAGO SUBURBAN 314 |Mean Time to Restore - UNE - DS1 Loop wio Test Access (Hrs)-No Dispatch $ 1,800
Brannock/Network 1-Nov04 Original 59 CHICAGO 2086 |% Trouble Reports Within 30 Days (1-30}) of Instaliation-EELs-Digital 3 600
Brannock/Network 1-Nov04 Original 54.1 | CHICAGO 1743 Trouble Report Rate Net of Instal & Repeat Rpts-Resald Specials-VGPL $

0120 Recovery Balance 3 (1,474,000}
Nov 04 Tier 2 deduction $4,800
Balance of recovery dollars to be applied to future months $ (1,469,200)
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